WCB of PElI HIGHLIGHTS REPORT

2025 Employers Survey

Service Satisfaction Index
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Workers Compensation Board of PEI

Overall Satisfaction with the WCB
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W(CB is Fair to Employers
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How to Improve Service?

Improve communication 9%
More access to information 8%
More user-friendly website 5%

More information re: determining
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5%

payments
Provide workshops/training 4%
Lower rates 3%
None/Nothing/Don’t know 66%

2025 sample size is 500 employers with an overall margin of error of 4.4 percentage points, 19 in 20 times.
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